nterview

Il cliente e servito!

The customer is served!

Moravia Monte Carlo opera da piti di 140 anni nel settore dello yachting. Oggi & tra le societa
di punta del charter di lusso. Ecco come, secondo loro, & cambiaro il mondo del noleggio
For more than 140 years Moravia Monte Carlo has been serving the yachting sector. Today it is one

of the top names in luxwry charter. This is, in their opinion, how the world of charter has changed
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Luigi Frateschy, di Moravia Monte Carlo

Leige Frateschi, of Moravia Monte Carlo

lan come I' Alessandu, che prima venna messa a dis-
posizone per il charter solamente alle |
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1L vostro cliente si rivalge a voi con un modello
di imbarcazione di un cantieve ben determina-
to o siete voi che lo guidate?
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Quali sono gli elementi per cud un cliente deve sce-
glieve un’agenzia di charter vispetto a wn altva?
wiPrma di wto per b seneta ¢ la ceezza di avere quel-
lo che viene nchiesto, pot per la possihilita di avere 1
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Thetharer of hoany sl and mowr boats has shoun

ost enthusiastic owners dare now pring
o work for them, offermg them for char-
O the pages that followe yow will find a selection
maxt and mega yachts which ave avealable fin

charer. But w have a better weew of the

Since the very outsel

above all, offermy consudtanon and servic
In 1962, thanks w the jarsightedness of the owner

doravia

- Lisette Frawescht — Movavia became

No mater what the customer needs, no matter how
£ complex the problem, with the vast experrence it has
pleasse vachts. ftwas in these vears that the first s aconied momare than 140 vears in yachimg, Moravia
per xachts come mio beng and Moravia Yachtng fol- — Memie Carlo has a solu lts fields of operatons
linced the bivth and construcuom of these eraft first- are sales, prochasmg, regseraton, veptong, owner-
ha adx Mowra, La | ship, mavance, erew management and charter. This
ongobarda, H Moo di Venena: the s what Luca Fraweschi has wld us

of the fu He ilustrated the Moravia

onte Carlo structuve
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Yachting has wonked world wde. have been m existence fov nearty a century. This,

Today Moravia Mente Carlois a competent, highly — however, does not mean we are old because we are
quatdified organz ving its clients always looking to the funare, reflecting the lacest mar-
throsghout out their ime as ouners ov wsers of yachts ket developments and vespectmg owr customens” wish-
of any size and any type es. These chorces have pushed s to analyze the lux-
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wry chavter secigr, an avea that s m rapid expansion,
something prevously immmagmuable. particudarly in
wee of presuge offeved by such boats.
Ten vears ago no one would have thought that the
d iled make therr
hat 1 happen-

manmics, but

asset and leave :s:vﬁ_ i
Hee the owners themselves non
boats can be ¢
“Certamly, par
where a boat can be ouned by a ess focused

on charter ar hecoming a formula

which, though 1 would not call it « form of savmg,

S0 now are we _Ea:ﬁ ,pq.ﬁs_ new boats going divect-
Iy muo the charter amciat ke the Permi Newt Maltese
Falcon?
“I woudd say that today boats ave bemg bialt with
charter. This was a chotce we had al-
veady maule a dozen years ago when we built a sevies
[ 30-metre craft for chavter. wking advantage of a
law on the books m France thet vegurded charter on
a pur with wrast mvestments and this cowdd be wnt-
ten off. We have produced a senes of sail and motar

hoats where all ax of the guest cabms ave the same.
In this way w charter, cach guest woudd have the
samg cabin and there would be no disemmagion. We
bl approximately twenty of them and we are cur-
vently studving the possihility of venammg to produce
boars designed exclusively for high level chareer.”
What s the minimuem size your customers vequest for
@ hoaa~ chaner?

“The mmimum is thivtx metres an

e average is

v for charter by roval fa
croun, andl todax s available ¢

es. like the English
myone who is will-

Which 1s more m demand for charter, sail or mowor
boats!

“Lwowdd sy they are two diffevent mavikets. The sail
boat s made for sea lovers and they are smadler, ex-
cept for pavticular boats like the old Club Med, the
Mirabelle or the Penint models. The motor boat is
statable for sca lovers wheo are not spovtsmen. 1 woudd
sary that the mearket focuses move on the motor boats,
also because those owning leoge sailboats ave true
devotees and ave not very willing to charter them.”
Do your customers come to vou with a model of a
ard o do vou guide chem?

nudy the customer because, genevally, these
are parucudar people who want « certam amowunt of
we determme what they requare:
for example of they need 1o chavter @ boat for a fam-

ublic relations or 1o mute guests.
Then, accavding t the reason behind therr desive 10
we seck to offer them the boat that best fits
their needs. | must say that we haze many customers
who vecharter the boat they sesed the year before.”
service on buard these boats?

ore important than the boat it

especially since the yachts we offer are always of the
highest quality. On board it 1s essenual to have su-
perb personnel, high qraliey crusme, @ great chef and
personnel standards that meet the customer’s de-
mands.”

What type of boat do your customers crrrently ask
I » they prefer u conventiomal or @ inore moddern

7

he charter sector, the more conventional boats
are m greater demand. Those high stsle designs are
reserved for the ovner who has had it custom buile 1o
meet his needs and these people do not always place
their boats on the charter care
Is the classic destmation the Mediterranean?
“Certamly. We have even seen a shift m Amencan
clients twwards the Mediterranean. For those who
on a cruise, the Meditervanean offers much more
than the Caribbean schich has a | cat b
hat extra something ene finds when stop-
pmgat Capn, Portofing, Montecarlo, Sumt Tropez
or the Costa Smevalda. Therefore | wo
cnases in the Mediteranean are move ¢
those in the Caribbean.”

What 1s the peveentage breakdoum benveen the two?
“I would say that we have veached 80% in the
Mediterrancan and 20% in the Canbbean. There
has been a real shift in Amencan boats w the
Meditervanean. The shipyards themselves ave realiz-

g that our sed s i reality a lavse lake which offers
many more possibilies for usmg the vache. ™
lestnations could develop in the Juatee?
likely the Red Sea and the Far East but w-
day thex are sl 1o dangerons for the luxwery char-
ter. At the moment we do not see any shovt-term de-
velopment m these places.”

Whar contract do vou wuse?

“We use contructs drawn up by owr own lawvers
based on mercantle marme regy
mae effective than those govemning pleastere craft
What clements help a customer w choose one char-
ey agency over anather?

fidence that they will obtam swhat 1s vequested
Then there is the guestiom of whether an msivance
contract ts available to ensure that th, ner
will be rermbursed if the cruase does not take place
But also on owr part, showld t prove impossible for
us to provide the boat chosen. we guarantec a
yacht of at least equal, if not higher, qualits.
Customers are acqrared and a reputation bu

i ume, and we have been working m
140 yewrs”
What is the
charter!

On the average. 1 vanges around eighty-thousand
euros u week” | |
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